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Foreword:

Abu Dhabi Emirate is witnessing a remarkable and accelerated development in all aspects of life. 
This development is accompanied by a marked increase in the demand for statistical data required 
for policy-making, planning and decision- making. In response to this demand, Statistics Centre – 
Abu Dhabi seeks to develop the appropriate statistical methodologies and processes needed to 
develop the statistical system of Abu Dhabi, , ensuring a wider scope of data, acceleration of data 
delivery, improved data quality , rationalization of the cost and reducing  burden on respondents.

Administrative records are considered an important source of official statistics, especially with the 
increasing demand for using them for the production of statistics and in light of development in 
information technology. Administrative records are used for different purposes in statistical work 
such as using them as a sampling frame ,  editing survey data and missing values imputation, or 
sometimes even as a substitute for traditional statistical surveys. Moreover, the use of administrative 
records supports many government initiatives, particularly those related to the e-Government 
and the m-Government.  The widening in the use of administrative records data supports SCAD’s 
orientation towards a shift from traditional statistics to e-statistics and further to smart statistics 
based on SCAD strategic plan 2014-2019.

This manual provides a set of key standards and procedures to ensure the statistical quality of 
administrative records. It aims to promote the quality of administrative records data, the matter 
which will have a positive impact on the official indicators and statistics issued by the statistical 
system of Abu Dhabi Emirate.
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Administrative records can be defined as a set of data that arise as a result of administrative processes   by the 
various entities, especially government entities, to individuals, organisations and the society. For example, Abu 
Dhabi Health Authority supervises the health system in Abu Dhabi Emirate. As a result of the different processes 
carried out by the Health Authority to manage the health system, certain electronic databases related to hospitals, 
health centres, and others related to doctors, are created. 

Developing a system for data quality assurance and quality control for administrative records is an essential 
component to use them as one of the key sources of official statistics. Statistical quality frameworks issued by 
international organisations concerned with statistical work, such as the United Nations Statistics Division UNSD, 
the International Monetary Fund IMF, etc, were taken into consideration in the preparation of this manual.  Also, 
the present manual took advantage of international best practices in related to statistical quality. Moreover, it was 
taken into account that the standards in this manual comply with the quality standards and frameworks adopted 
at the national level as well as at the Emirate level

 The importance of this manual lies in the fact that it presents key standards and procedures to ensure the 
statistical quality of administrative records data in order to promote its statistical quality and to enhance its 
positive role in support of decision-making based on facts and accurate figures. This manual will be cornerstone of 
a comprehensive statistical quality system which will be implemented in the statistical system of Abu Dhabi which 
aims to achieve the following objectives:

•	Ensure	the	continuity	of	the	data	flow	from	the	administrative	records.
•	The	adequacy	and	well	coverage	of	administrative	records	to	prepare	statistics.
•	Integrity	of	data	collection	systems	and	their	relevance	to	prepare	required	statistics.
•	The	 consistency	 of	 administrative	 records	 data	 with	 statistical	 definitions	 and	 classifications	 based	 on	

international principle guidelines.
•	Maintain	 a	 reasonable	 periodical	 update	 of	 administrative	 records	 data	 to	 ensure	 updateness	 and	

representivity.
•	 	Having	editing	and	processing	mechanisms	 for	administrative	 records	data	consistent	with	 international	

best practices.
•	Conduct	a	periodic	assessment	and	review	administrative	records	for	statistical	usage	purpose.
•	Identify	gaps	and	improvement	opportunities	for	administrative	records	data	with	regard	to	their	content	

and coverage and setting methodology for treatment. 

Introduction:
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The fifth principles of the United Nations Fundamental Principles of Official Statistics states that; “Data for 
statistical purposes may be drawn from all types of sources, be they statistical surveys or administrative 
records. Statistical agencies are to choose the source with regard to quality, timeliness, costs and the 
burden on respondents.”

There are several ways in which administrative records can be used to prepare official statistics. The way 
how to use them depends on several factors, like accuracy of administrative records data, its compliance 
to the statistical standards adopted by the statistical center, the accessibility of the administrative 
records data and the way how to collect it. The way administrative records can be used is affected by its 
quality as well. The most prominent uses of administrative records are as follows:

•	Produce	official	statistics,	indicators	and	tables	from	the	data	available	in	the	administrative	records.
•	Assist	 in	 the	 compilation	 of	 statistical	 indicators	 through	 providing	 data	 about	 one	 of	 the	

components or the elements that are needed in calculating the indicators.
•	Benchmarking	the	statistics	derived	from	surveys	and	censuses	with	the	administrative	records.
•	Use	administrative	records	as	a	sampling	frame.
•	Use	the	registers-based	census	as	an	alternative	of	conducting	a	traditional	census.
•	Use	administrative	records	to	evaluate	and	compare	the	census	and	surveys	data.
•	Assist	in	the	treatment	of	non-response	cases.
•	Use	administrative	records	to	impute	missing	values	of	census	and	survey	data.

Therefore, it is very important to implement set of a statistical quality standards and procedures for 
the administrative records and to evaluate them on a regular basis to ensure the quality of official 
statistical indicators which are extracted from the administrative records. It is quite important that 
each government entity must develop a detailed plan for systematic implementation of statistical 
quality and for conduct regular self-assessment to determine the level of quality that achieved and the 
required quality improvements. The quality self-assessment is a vital key phase that stands for one of 
the requirements of the overall quality assessment process conducted by SCAD in the context of the 
quality evaluation process of administrative records in Abu Dhabi.

Uses of Administrative data in official statistic
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The purpose of this guide is to assist government agencies do the following:

1. Recognize the key standards of the statistical quality of administrative records.

2. Recognize the quality assurance procedures.

3. Identify the opportunities for improvement in the statistical processes related to administrative record.

4. Improve the standard of the statistical quality of administrative records.

5. Meet the statistical requirements of administrative records.

This will allow the administrative records to contribute more effectively to the compilation of accurate 
official statistics and indicators used to support the decision making.

Key standards of statistical quality of administrative records 
(Quality Dimensions)

There is no complete agreement on the fundamental standards of quality, (or what so called the statistical quality 
dimensions), in general and in administrative records data particularly. This is due to several factors that include 
the different uses of administrative records (as mentioned previously) and the different concepts and objectives of 
statistical quality for the organizations.

The quality dimensions identified in this manual are consistent with adopted international and local standards. Some 
minor adjustments were made as an improvement to the main statistical quality dimensions. Accordingly, the quality 
dimensions included in this manual will be as follows:

1.  Organizational structure and the institutionalization of statistical operations
2.  Relevance. 
3.  Clarity of administrative records preparation methodology
4.  Accuracy 
5.  Coherence and consistency. 
6.  Accessibility 
7.  Timeliness, periodicity and punctuality.

During the preparation of this manual, the following was taken into consideration:

1. Consistency with the standards of statistical quality issued by specialized international organizations such as the 
International Monetary Fund, the United Nations Statistics Division and others.

2. Learning from the practices of some advanced statistical centers.
3. Consistency and compliance with the statistical quality standards of administrative data in the national statistical 

system.
4. Consistency with the standards of the Data Quality Assessment Framework of Statistics Centre – Abu Dhabi, in 

addition to its consistency with the pilot quality assessment template that was conducted by SCAD for some 
Abu Dhabi government entities.
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This manual provides a set of basic standards and 
operational procedures. In order to improve the quality 
of statistical data in administrative records
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The following are the key standards (dimensions) and procedures of the statistical quality of 
administrative records:

This standard measures the appropriateness of the organizational structure and the institutional 
environment, and the efficiency of data exchange and coordination in statistical operations management 
in a professional 
This standard may include the following procedures:

1.1. Having a law or a decision in place stating that the concerned government entity is responsible for 
the collecting and owning of the administrative records data of the subject matter or the sector 
related to its work.

1.2.  Having a consensus among the components of the statistical system that the government entity is 
responsible for the collecting and owning of the administrative records data of the subject matter or 
the sector related to its line of work.

1.3. In case administrative records related to the same topic were owned by other government entity/
entities, there must be coordination with these entities to make arrangements to link these records 
to ensure the better  coverage of the subject at Emirate level.

1.4.  The preparation of a decision, agreements, memoranda of understanding, etc. that requesting the 
government entity to provide SCAD with the data and information necessary for the compilation of 
official statistics.

1.5.  Establish a statistical unit in the entity and assigning a focal point responsible for assisting with 
providing SCAD with the required data and coordination of matters related to statistical work.

1.6.  Recruit the adequate number of qualified employees to carry out the required tasks of preparing, 
managing and processing administrative records data for statistical purposes.

1.7.  Provide appropriate technical and electronic resources to prepare and process administrative 
records data required for the compilation of official statistics as per SCAD’s requirements.

1.8.  Provide adequate financing for the preparation and processing of administrative records.

1.9.  Provide regular training in the methodology of preparing administrative records data and improving 
their quality.

1.10. Get actively involved in workshops and training programs conducted by SCAD to develop the 
statistical capacity of the staff working with administrative records in government entities. 

1.11. Set regulations for information security and data confidentiality.

1. Organizational structure and the institutionalization of 
statistical operations
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•	 Having	a	document	in	place	authorizing	the	entity	to	collect	and	manage	administrative	records	data	within	
the scope of its line of business.

•	 Having	a	statistical	unit	in	the	entity.
•	 Having	a	document	defining	the	responsibilities	and	duties	of	the	statistical	unit.
•	 The	number	/	percentage	of	employees	in	the	statistical	unit	and	the	personnel	involved	in	the	management	

of administrative records data. 
•	 The	 qualifications	 of	 the	 statistical	 unit	 staff,	 as	 well	 as	 the	 qualifications	 of	 the	 staff	 involved	 in	 the	

management of administrative records data.
•	 The	budget	of	the	statistical	unit	and	its	percentage	in	the	budget	of	the	government	entity.
•	 The	software	and	the	computer	systems	provided	for	the	management	of	administrative	records	data.
•	 The	percentage	of	staff	members	who	participated	in	statistical	training	courses	or	statistical	capacity	building	

programs in the statistical unit.
•	 Average	number	of	training	hours	in	statistical	training	courses	or	statistical	capacity	building	programs	in	

the organizational statistical unit.

•	 Listing	data	users	classified	according	to	relative	importance	and	nature	of	administrative	records	data	usage.
•	 Level/percentage	of	satisfaction	about	data	provided/	statistics	produced	by	the	entity.	
•	 The	level/extent	to	which	the	data	collection	templates	used	by	the	entity	meet	the	requirements	of	the	data	

using entities, especially SCAD. 

Some relevant quality metrics and documents 

Some relevant quality metrics and documents

This standard measures how the statistical data meets the users’ current and expected requirements, and how 
relevant are the data collection methods (concepts and definitions, etc.) to the needs and requirements of 
users.

This standard may include the following procedures:

2.1. Clearly list the users of administrative records data available in the entity and determine the requirements 
of each of these entities from the administrative data.

2.2.  Conduct a regular, systematic opinion survey of the users of administrative records data they obtain from 
the entity and measure how satisfied they are about the relevance of the produced statistics. 

2.3.  Design administrative records data collection templates in order to achieve the requirements of the 
entities using/that will use the data.

2.4.  Taking all necessary measures to ensure that administrative records data meet the current requirements of 
data users in the statistical system, especially SCAD.

2.5.  Inform the entities using/likely to use the administrative records data, especially SCAD, in the event of 
changes to the data collection forms, the collection method or the concepts used by the providing entity.

2. Relevance
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This standard measures the adequacy of the metadata available on the administrative records data in order 
to enable users to understand the data. This standard helps to identify how consistent the administrative data 
processing and preparation methodology is with the methodologies and standards used in the statistical 
system.

The standard may include the following procedures: 
3.1. Provide adequate information about the structure of the datasets of administrative records.
3.2. Prepare a document containing a clear methodology for how to prepare and manage administrative 

records along with the data collection methodology, the business process, the updating mechanisms, etc.
3.3. Provide information on the concepts, definitions and classifications used.
3.4. Making the metadata of administrative records available to enable users to understand the data, and to 

compare it with the metadata of the other data they use. 
3.5. Provide adequate support and assistant for the entities (especially SCAD) for a better understanding of the 

administrative records preparation and processing methodologies

This standard measures the closeness of the estimated value of a variable or a specific phenomenon to its real 
value which is unknown. Accuracy is estimated through some related metrics as measurement errors, data 
collection errors, under-coverage rate of data, non-response rate, etc.

This standard may include the following procedures:
4.1.  The entity applied data quality and accuracy standards and procedures in a regular basis.
4.2.  Having instructions in place in different registration centres of the entity related to the importance of 

accuracy when collecting data.

3. Clarity of administrative records preparation methodology

4. Accuracy

Some relevant quality metrics and documents

•	 The	percentage	of	the	information	(meeting	the	requirements	of	SCAD)	provided	by	the	entity	about	the	
administrative records data to the total information requested.

•	 The	percentage	of	provided	information	about	the	administrative	records	databases	in	the	metadata	system.
•	 Having	 a	 detailed	 and	 clear	 document	 on	 the	methodology	 of	 administrative	 records	 preparation	 and	

processing.
•	 	 Percentage/level	 of	 user	 satisfaction	 about	 the	 metadata	 provided	 about	 the	 administrative	 records	

databases.
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4.3.  Monitor the administrative records data collection process in registration centres/offices on a regular and 
systematic basis, and taking relevant actions in the event of finding any irregularities affecting the accuracy 
of the data that is collected in the registration centers.

4.4.  In case of collecting data electronically, adequate instructions must be provided to ensure data accuracy 
and to inform respondents about the importance of providing accurate data.

4.5.  Having a methodology in place that includes editing administrative records data, and also having processes 
to detect errors and treat them.

4.6.  Regularly editing administrative records data to ensure that data errors are detected, treated and well-
documented.

4.7.  Evaluate and improve the data coverage level of targeted groups within the government entity’s scope 
of work. If there were groups that are uncovered in the datasets, information and the estimated value of 
under-coverage and a description of the uncovered groups must be provided.  

4.8.  Check the consistency of administrative records data and ensure that there is no contradiction among 
them.

4.9.  Inform SCAD of the data assessment, editing and evaluation report results and discuss them in order to 
improve data accuracy and define its impact on the quality of the indicators compiled by SCAD.

Some relevant quality metrics and documents

•	 Under-coverage	 percentage	 of	 the	 group	 that	 are	 not	 covered	 but	 supposed	 to	 be	 included	 in	 the	
administrative records data.

•	 Number	and	percentage	of	incorrect	duplicates	in	the	administrative	records	data.
•	 Number	and	percentage	of	missing	data
•	 Number	and	percentage	of	abnormal	or	out	of	range	values	(outliers	and	extreme	values).
•	 Number	and	percentage	of	incorrect	data	in	the	administrative	records	data.
•	 Having	an	analytical	report	documenting	and	describing	data	error	cases	and	determining	the	acceptable	

levels of errors and how to resolve such cases.
•	 Software	and	 systems	 that	 are	used	 for	data	processing	and	 implementing	 the	validation	 rules	 in	 the	

administrative records data.
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This standard measures the data consistency and compatibility: whether it was within the same dataset 
which is sometimes called internal consistency, or from different administrative datasets. With regard to 
statistical data, consistency and coherence are key quality standards that enable the comparability and 
linkage between different administrative data sets.

 This standard may include the following procedures:
5.1. Conduct a comparative study between the concepts classifications and standards used by the entity 

and those used in SCAD.
5.2. Having a document outlining the differences between the coverage, the  concepts, the classifications 

and standards used by the entity and those used in SCAD, and having processes in place to 
address these differences in order to achieve an appropriate degree of compliance in the concepts 
classifications and standards used.

5.3. Agreement between the government entity and SCAD with regard to degree of compliance to the 
concepts and classifications used by both parties.

5.4. Check the degree of consistency of the statistics derived from the administrative records database 
over a considerable period of time, through comparing the data and results based on administrative 
records with time series data and checking its consistency.

5.5. Check the degree of consistency and coherence of the statistics produced from administrative records 
data with other related statistics produced or prepared by another reliable entity.

5.6. Conducting bilateral comparisons and validations of the statistics produced from administrative 
records with corresponding statistics of another Emirate or other geographical region.

5.7. Evaluate statistical divergences and inconsistency, understand their causes and take appropriate 
action accordingly.

5.8. Having a report about the consistency of the administrative record of the entity.
5.9. Inform SCAD of the the results of consistency checks and benchmarking comparisons.

5. Consistency and coherence

17Manual of Statistical Quality Standards and Procedures for Administrative Records



Some relevant quality metrics and documents

Some relevant quality metrics and documents

•	 The	degree	of	compatibility	of	the	statistical	concepts,	classifications	and	standards	between	the	entity	and	
other related entities, especially SCAD.

•	 Number	of	entities	and	variables	linked	to	the	administrative	records	database	through	the	e-linking	process.
•	 The	results	and	evaluation	of	the	consistency	checks	of	the	statistics	extracted	on	the	administrative	records	

data over a period of time.
•	 The	results	and	evaluation	of	the	consistency	checks	of	entity	administrative	records	in	comparison	to	other	

corresponding values derived from the administrative records of the same entity or of other reliable entities. 

•	 Having	a	document	in	place	regulating	the	data	flow	process	of	the	administrative	data	required	by	SCAD	
from the government entity in a timely manner and on pre-defined time.

•	 The	percentage/level	of	user	satisfaction	about	data	access	and	the	statistics	produced	by	the	entity	with	
regard to the used mechanism, time, cost, etc.

•	 Number	of	entities	and	variables	linked	to	the	administrative	records	database	through	the	e-linking	process.
•	 The	level	that	the	administrative	records	data	meet	SCAD’s	requirements	in	terms	of	level	of	details,	the	data	

acquisition process, data structure and design.

This standard measures the ease of access of data for users through different methods that are appropriate for 
all users in order to ensure the achievement of maximum benefit at minimum time and cost.

This standard may include the following procedures:
6.1. Facilitate communication with data users and acquaint them with the details of the data available, in 

terms of data usefulness, periodicity and timeliness, as well as seek to obtain their opinions and take their 
suggestions.

6.2.	 Take	measures	that	will	facilitate	the	data	flow	from	the	entities	to	SCAD	in	a	timely	manner	as	per	agreed	
schedules.

6.3. Government entities should enable SCAD to obtain the data required to compile official statistics.
6.4. Taking effective measures to achieve the initiative of the e-linkage of the administrative records of 

government entities to SCAD.
6.5. Provide the metadata of administrative records to SCAD, Through the METADAT system used in  SCAD or 

in Abu Dhabi Statistical System.
6.6. The presence of supportive procedures for e-government and m-government initiatives.
6.7. The availability of organisational rules and regulations to maintain information security and data 

confidentiality that may include enforcing sanctions against staff who disclose confidential data of 
persons, establishment, etc.

6.8. Individual data is only made accessible to staff who need it to perform their statistical duties.

6. Accessibility
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This standard measures the update-ness of the data provided to users and the degree of adherence to agreed 
release time schedule, and in adequate periodicity. 

This standard may include the following procedures:
7.1.  Prepare an agreed timetable with data users that show the dates when the data will be available.
7.2.  Identify appropriate dates for the availability of administrative data that are consistent with the needs of 

SCAD, and that will enables it to publish official statistics and indicators based on administrative data as 
per the published statistical calendar.

7.3.  Continuous follow-up by the entity to ensure data provision on agreed dates.
7.4.  Keep users, especially SCAD, informed about any possible delays in data provision indicating the causes 

and the new dates to provide required data, provided that they do not exceed the critical and significant 
dates to release official statistics required by decision makers in the Emirate/UAE.

7.5.  Entity monitors and improves the timeliness of the data provided for users.
7.6.  Entity monitors adherence to data availability on pre-defined dates.

To identify the progress made in the field of statistical quality of administrative records and to ensure 
continuous improvement, a periodic evaluation of the quality process must be conducted in order to 
identify the strength in quality actions and to identify the possible opportunities for improvement. The 
evaluation process focuses on two main aspects:

7. Timeliness, precocity and punctuality 

Instructions and procedures for assessing the statistical quality 
of administrative records:

•	 Having	an	agreed	timetable	between	the	entity	and	the	users	specifying	the	dates	when	the	data	will	be	
available.

•	 How	appropriate	is	the	timetable	agreed	upon	between	the	entity	and	SCAD	to	cater	to	SCAD’s	needs.
•	 Average	period	between	the	data	reference	period	and	the	date	of	data	availability	for	users.
•	 Percentage	of	data	provided	to	users	on	time	as	per	the	pre-defined	timetable.
•	 	Percentage	of	data	provided	to	SCAD	on	time	as	per	the	pre-defined	timetable.

Some relevant quality metrics and documents
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1. Internal self-assessment: the related and experienced staff in the entity internally conducts this type of 
assessment to assess the procedures related to quality assurance and compare them with the quality standards 
and procedures included in the manual, and identify the strengths and the aspects of good performance as 
well as the weaknesses and opportunities for improvement. This assessment will help the entity develop 
an action plan to improve statistical quality. SCAD will be committed to provide a technical assistance with 
regard to conducting the quality self-assessment process by the entities.

2. External Assessment: SCAD conducts this process to assess the statistical quality related to business procedures 
in comparison to the adopted statistical quality frameworks and standards. This type of assessment is based 
on the following:

a. Review of the self-assessment template filled by the entity.
b. Review of the statistical quality procedures applied to the administrative data in comparison to the 

adopted statistical quality procedures of the administrative data using quality assessment template 
designed for this purpose.

c. Visiting the entity and meeting the staff concerned with statistics and statistical quality to review the self-
assessment template and clarify some of the points contained in the template.

d. Preparation of an evaluation and a report on the statistical quality of administrative data.
The following is the procedure for monitoring s the statistical quality of administrative records which represents 
the self-assessment template in addition to the instructions of how to fill the form.

The statistical quality procedures assessment template for administrative data represents the self-assessment tool 
of statistical quality. The entity itself determines the relevant choice of the degree of implementation with the 
procedures and standards stated in the template. The answers are as follows:

•	 Full	 implementation:	 means	 that	 the	 entity	 has	 fully	 implemented	 the	 standards/actions	mentioned	 in	 the	
template.

•	 Partial	implementation:	means	that	the	entity	has	either	already	started	to	implement	the	standards;	some	steps	
are already taken but the full implementation to the standard is not yet achieved, or the entity has applied some 
actions and standards but not in the way stated in the standard procedures.

•	 No-implementation:	In	case	the	entity	did	not	implement	the	standard	or	action.	
•	 Not	applicable:	In	case	the	procedure	is	inapplicable/	inappropriate	for	the	entity.
•	 Explanation/Clarification:	 includes	some	evidence	or	some	documents	that	prove	that	the	standard	has	been	

implemented. In the cases of partial implementation or no-implementation, the reasons for the latter must be 
provided. In case the proposed standard or measure was inapplicable for the entity, explanation and clarification 
must be provided. 

•	 The	template	also	allows	the	entity	to	mention	any	additional	quality	procedures	it	makes,	other	than	the	ones	
stated in the template, at the end of every key standard in the template.

•	 An	 entity	 must	 use	 some	metrics	 to	 measure	 its	 performance	 with	 regard	 to	 each	main	 standard	 through	
providing the metrics stated at the end of each standard. Moreover, an entity can calculate any appropriated 
additional metrics to measure the achievement of this standard. Entities can coordinate with SCAD to provide 
assistance to understand the above stated standards and procedures or to the calculation of the performance 
metrics. 

Statistical quality procedures assessment template for 
administrative records (self-assessment)
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Increasing the use of administrative records as one of 
the most important data sources, especially in the great 
development of the Information Technology sector.
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1. Organizational structure and the institutionalization of statistical operations

1.1. Having a law or a decision in place stating that the concerned 
government entity is responsible for the collecting and owning 
of the administrative records data of the subject matter or the 
sector related to its work.

1.2. Having a consensus among the components of the statistical 
system that the government entity is responsible for the 
collecting and owning of the administrative records data of the 
subject matter or the sector related to its line of work.

1.3. In case administrative records related to the same topic were 
owned by other government entity/entities, there must be 
coordination with these entities to make arrangements to link 
these records to ensure the better coverage of the subject at 
Emirate level.

1.4. The preparation of a decision, agreements, memoranda of 
understanding, etc. that requesting the government entity to 
provide SCAD with the data and information necessary for the 
compilation of official statistics.

1.5. Establish a statistical unit in the entity and assigning a focal point 
responsible for assisting with providing SCAD with the required 
data and coordination of matters related to statistical work.

1.6. Recruit the adequate number of qualified employees to carry 
out the required tasks of preparing, managing and processing 
administrative records data for statistical purposes.

1.7. Provide appropriate technical and electronic resources to 
prepare and process administrative records data required for 
the compilation of official statistics as per SCAD’s requirements.

1.8. Provide adequate financing for the preparation and processing 
of administrative records.

1.9. Provide regular training in the methodology of preparing 
administrative records data and improving their quality.

1.10. Get actively involved in workshops and training programs 
conducted by SCAD to develop the statistical capacity of the staff 
working with administrative records in government entities. 

1.11. Set regulations for information security and data confidentiality.

1.12. Set appropriate key performance indicators to assess this 
standard.

1.13. State any other procedures carried out by the entity within the 
scope of this standard. 

Statistical quality procedures assessment form for administrative records (self-assessment)
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2.1  Clearly list the users of administrative records data available in the 
entity and determine the requirements of each of these entities 
from the administrative data.

2.2 Conduct a regular, systematic opinion survey of the users of 
administrative records data they obtain from the entity and 
measure how satisfied they are about the relevance of the 
produced statistics. 

2.3 Design administrative records data collection templates in order 
to achieve the requirements of the entities using/that will use the 
data.

2.4 Taking all necessary measures to ensure that administrative records 
data meet the current requirements of data users in the statistical 
system, especially SCAD.

2.5  Inform the entities using/likely to use the administrative records 
data, especially SCAD, in the event of changes to the data collection 
forms, the collection method or the concepts used by the providing 
entity.

2.6  Set appropriate key performance indicators to assess this standard.

2.7  State any other procedures carried out by the entity within the 
scope of this standard.
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3.Clarity of administrative records preparation methodology
3.1.  Provide adequate information about the structure of the datasets 

of administrative records. 

3.2. Prepare a document containing a clear methodology for how 
to prepare and manage administrative records along with the 
data collection methodology, the business process, the updating 
mechanisms, etc.

3.3. Provide information on the concepts, definitions and 
classifications used.

3.4. Making the metadata of administrative records available to 
enable users to understand the data, and to compare it with the 
metadata of the other data they use. 

3.5. Provide adequate support and assistant  for the entities (specially 
SCAD) for a better understanding of the administrative records 
preparation and processing methodologies

3.6.  Set appropriate key performance indicators to assess this standard.

3.7.    State any other procedures carried out by the entity within the 
scope of this standard.

2. Relevance
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4.1.  The entity applied data quality and accuracy standards and 
procedures in a regular basis.

4.2. Having instructions in place in different registration centres of 
the entity related to the importance of accuracy when collecting 
data.

4.3. Monitor the administrative records data collection process 
in registration centres/offices on a regular and systematic 
basis, and taking relevant actions in the event of finding any 
irregularities affecting the accuracy of the data that is collected 
in the registration centers.

4.4. In case of collecting data electronically, adequate instructions 
must be provided to ensure data accuracy and to inform 
respondents about the importance of providing accurate data.

4.5. Having a methodology in place that includes editing 
administrative records data, and also having processes to detect 
errors and treat them.

4.6. Regularly editing administrative records data to ensure that 
data errors are detected, treated and well-documented.

4.7. Evaluate and improve the data coverage level of targeted 
groups within the government entity’s scope of work. If there 
were groups that are uncovered in the datasets, information 
and the estimated value of under-coverage and a description of 
the uncovered groups must be provided.  

4.8. Check the consistency of administrative records data and ensure 
that there is no contradiction among them.

4.9. Inform SCAD of the data assessment, editing and evaluation 
report results and discuss them in order to improve data 
accuracy and define its impact on the quality of the indicators 
compiled by SCAD.

4.10. Set appropriate key performance indicators to assess this         
standard.

4.11. State any other procedures carried out by the entity within the 
scope of this standard.

4. Accuracy. 
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5.1.    Conduct a comparative study between the concepts classifications 
and standards used by the entity and those used in SCAD. 

 

5.2. Having a document outlining the differences between the 
coverage, the  concepts, the classifications and standards used 
by the entity and those used in SCAD, and having processes 
in place to address these differences in order to achieve an 
appropriate degree of compliance in the concepts classifications 
and standards used.

5.3. Agreement between the government entity and SCAD 
with regard to degree of compliance to the concepts and 
classifications used by both parties.

5.4. Check the degree of consistency of the statistics derived from 
the administrative records database over a considerable period 
of time, through comparing the data and results based on 
administrative records with time series data and checking its 
consistency.

5.5. Check the degree of consistency and coherence of the statistics 
produced from administrative records data with other related 
statistics produced or prepared by another reliable entity.

5.6. Conducting bilateral comparisons and validations of the statistics 
produced from administrative records with corresponding 
statistics of another Emirate or other geographical region.

5.7. Evaluate statistical divergences and inconsistency, understand 
their causes and take appropriate action accordingly.

5.8. Having a report about the consistency of the administrative 
record of the entity.

5.9. Inform SCAD of the the results of consistency checks and 
benchmarking comparisons.

5.10. Set appropriate key performance indicators to assess this 
standard.

5.11. State any other procedures carried out by the entity within the 
scope of this standard.
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5. Consistency and Coherence
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6.1. Facilitate communication with data users and acquaint them with 
the details of the data available, in terms of data usefulness, 
periodicity and timeliness, as well as seek to obtain their 
opinions and take their suggestions. 

6.2.	 Take	measures	that	will	facilitate	the	data	flow	from	the	entities	
to SCAD in a timely manner as per agreed schedules.

6.3. Government entities should enable SCAD to obtain the data 
required to compile official statistics.

6.4. Taking effective measures to achieve the initiative of the 
e-linkage of the administrative records of government entities 
to SCAD.

6.5. Provide the metadata of administrative records to SCAD, 
Through the METADAT system used in  SCAD or in Abu Dhabi 
Statistical System.

6.6. The presence of supportive procedures for e-government and 
m-government initiatives.

6.7. The availability of organisational rules and regulations to 
maintain information security and data confidentiality that 
may include enforcing sanctions against staff who disclose 
confidential data of persons, establishment, etc.

6.8. Individual data is only made accessible to staff who need it to 
perform their statistical duties.

6.9. Set appropriate key performance indicators to assess this 
standard.

6.10. State any other procedures carried out by the entity within the 
scope of this standard.
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6. Accessibility.
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7.1.  Prepare an agreed timetable with data users that show the dates 
when the data will be available. 

7.2. Identify appropriate dates for the availability of administrative 
data that are consistent with the needs of SCAD, and that will 
enables it to publish official statistics and indicators based on 
administrative data as per the published statistical calendar.

7.3. Continuous follow-up by the entity to ensure data provision on 
agreed dates.

7.4. Keep users, especially SCAD, informed about any possible 
delays in data provision indicating the causes and the new dates 
to provide required data, provided that they do not exceed the 
critical and significant dates to release official statistics required 
by decision makers in the Emirate/UAE.

7.5. Entity monitors and improves the timeliness of the data 
provided for users.

7.6. Entity monitors adherence to data availability on pre-defined 
dates.

7.7. Set appropriate key performance indicators to assess this 
standard.

7.8. State any other procedures carried out by the entity within the 
scope of this standard.
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7. Timeliness, punctuality and adherence to timeframe
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